
DC Specifiacation

Basic Specification on Data Center

        Item  Description  Malaysia  Singapore  Thailand  Vietnam  Hong Kong  
    1   Dual power source per rack  
  
  
  
  
  
    2   Can provide 16A or 32A per rack  
  
  
  
  
  
    3   Power Options per rack  1.5KW and above   1.8KW and above
 1.5KW and above
 1.5KW and above
 1.5KVA and above
 
    4   Power trunking below raise floor  
  
  
  
  
  
    5   Overhead data tray   
  
  
  
  
  
    6   Genset minimum N+1 configuration  
  
  
  
  
  
    7   UPS minimum N+1 configuration  
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    8   Hot & cold aisle deployment  
  
  
  
  
  
    9   Standard Rack   600 x 1,000mm   600 x 1,000mm
 600 x 1,000mm
 600 x 1,100mm
 600 x 

900mm   
    10   Internet Exchange   
  
  
  
  
  
    11   Presence of multiple Telco provider  
  
  
  
  
  
    12   Carrier Neutral   
  
  
  
  
  
    13   Provide suite of managed services  
  
  
  
  
  
        - Tape management services  
  
  
  
  
  
        - Backup management services  
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        - System management services  
  
  
  
  
  
        - OS management services  
  
  
  
  
  
        - Remote hands services  
  
  
  
  
  
        - Managed security services  
  
  
  
  
  
        - Monitoring services   
  
  
  
  
  
    14   24 x 7 CSC/NOC Support Centre  
  
  
  
  
  
    15   ISO 9001:2000 QMS Certified  4Q2009   
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  -   
    16   ISO 27001 ISMS (BS7799)  4Q2009   
  
  
  -   
    17   SLA   
  
  
  
  
  
    

 Comply   
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